
Collaborate more
effi ciently with Enterprise 
Content Management

INFOMAN CRM Consulting and Solutions

Sound familiar? Market potential goes unused 

because important information is missing or lengthy 

information paths are delaying your decision.

Ineffi cient communication processes weaken the 

competitiveness of your company. 

Enterprise Content Management (ECM) 

improves knowledge transfer and simplifi es 

collaboration through intelligent strategies 

and technologies.

Search for and fi nd information quickly and easily. 

Share knowledge anywhere, anytime. Protect con-

tent from unauthorised access and archive busi-

ness data as required by law. ECM supports you 

with intelligent strategies and technologies.

ECM tools that will increase your 

performance:

Marketing: 

 Market and competitor information system

 Client database

 Customer information portal

 Media and image database

 Web content management

Sales: 

 Electronic customer and sales fi les

 Customer and vendor information portal

 Competitor information system

 Project management

 Knowledge management

Service: 

 Electronic machine fi le

 Service portal

 Service / commissioning management

 Training portal (customers, technicians,

partner)

 Qualifi cations management

 Knowledge management

Improving knowledge transfer and 
making collaboration easier with 
ECM:

 Store and provide knowledge

 Easily search for and fi nd information

 Process contents across the organisation 

and publish them securely

 Collaborate effi ciently in virtual project 

rooms

 Train employees and customers around 

the world online

 Cut down on administrative costs

 Make processes more effective



Please visit our websites www.infoman.de or www.infoman.ch for detailed information.

INFOMAN CRM Consulting and Solutions

Enterprise Content Management (ECM) with 

Infoman

From effi ciently and securely managing informa-

tion to new ways of collaborating – a wide range of 

functionalities are required of successful Enterprise 

Content Management systems in market-related 

business processes. As a leading CRM consulting 

and solution provider in machine and plant manu-

facturing we understand the challenges you face.

Our specialists will support you with well-founded 

consulting and solution methods and comprehen-

sive knowledge of best practices. 

We work with you to develop your individual ECM 

strategy, designed to suit the professional, organi-

sational and technical specifi cs of your company. 

Our aim is to provide you with a solution that is 

both tailor-made and future-proof. That’s why we 

rely on established Microsoft standards. Microsoft 

Offi ce SharePoint Server provides comprehensive 

functionalities, and its integration into the familiar 

Microsoft Offi ce interfaces simplifi es training your 

employees and increases user acceptance.

Infoman ECM Components

 Analysis of organisa-

tional and technical 

parameters, critical 

business processes

 Analysis of docu-

ment and information 

requirements 

 GAP analysis

 Development of the 

ECM strategy / imple-

mentation strategy

 Business concept

 Consolidation of

the information 

sources, documents,

processes

 System

requirements

 Technology

selection

 Architecture, roles,  

information and 

document fl ow, 

interfaces

 IT concept

 Project management

 Connection of source 

systems

 Integration of solution 

components

 Database

development

 Prototyping

 Application

development

 Front-end

development

 Roll-out concept

 Test / quality

management

 Training

 Operating concept

 Maintenance

 Further development

 Change 

management

 Review

 Performance 

measurement

 CIP

Business concept IT concept
Implementation
& integration

Maintenance &
consolidation

Evaluation

If you have any questions or 
would like us to advise you more 
extensively, please contact us 
by phone or in writing. We look 
forward to hearing from you.

Germany
Phone: +49 711 6 79 71-617
E-Mail: sales@infoman.de 

Switzerland
Phone: +41 41 455 25-45
E-Mail: sales@infoman.ch 
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